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ONAVA
AUDIENCE

» This presentation covers the key concepts, licensing and features of Go Integrator
Nava

» This presentation is intfended as a training guide for sales representatives to gain
an understanding of the main features and benefits of Go Integrator Nava

« This presentation is also a pre-requisite for technicians prior fo the Technical
training presentations.
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ONAVA

INTRODUCING MONDAGO

Formed in 2001, based in Peterborough, UK
Over 7 million desktop licenses sold worldwide
Specialising in Computer Telephony Integration (CTl)

Working with communication partners (NetSapiens) and 3rd party CTl, CRM
and other software companies
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‘ ONAVA
INTRODUCING
GO INTEGRATOR NAVA o

THE NEXT GENERATION OF COMPUTER TELEPHONY & CRM INTEGRATION

« Go Integrator Nava is a unified communications client, designed for
users to make optimal use of their netsapiens hosted telephony ( ’

platform

« Nava provides integration to contact-orientated business systems
and CRM applications, offering a standard set of integration features
with over 250 popular cross-vertical and vertical-specific applications

« Nava provides significant productivity gains, including rapid caller
identification via on screen pop-ups and quick dialling tools for highly
efficient call processing.

« Nava also enables full control of the telephone handset and includes
a live Busy Lamp Field (BLF) view of co-workers.
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XA
NAVA KEY ENHANCEMENTS RS
VERSUS GO COMMUNICATOR V3

« Dynamic branding through Access code

« Microsoft Teams integration including User Availability

« Integrated Soffphone option

« New “AppBar” inferface option for native Windows experience
« Preferred Device control

« Add / Edit contact feature

« Missed call notification

« Cloud Contacts directory option

Although Nava and Go Communicator V3 share many features, Nava is not a direct upgrade for Go
Communicator V3 - written from the ground up with no code taken from V3 and will continue with
independent life cycles.
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PRODUCT ARCHITECTURE

Mondago

« Nava is a client application connecting oo I E!1

directly to a NetSapiens platform via a 0 vty

public or private network. “
* The client operates directly from the

o o ﬁ SNAP/SIP Connection
system tray as a discrete icon. -
. Integrator

 The client makes a https and SIP Nava bC

connection to the NetSapiens platform
SNAP service. Supported Operating Systems

* Windows 10/11 Customer site

CRM Integration

» Terminal Services and Citrix environments 4 L

supported
Note: Nava softphone and API not supported E l

when in thin client environments p M

CRM system

Specifications are subject to change. Please check
the product web-site for latest specification
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Service Provider
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ONAVA

LICENSING

: : : : \
» Three license levels are available with Nava. The licenses are each
each other, with a user only ever requiring a single license to be assig

SOLO TEAM UNITE \
Great for Click-to-dial users, This license includes Microsoft

Microsoft Outloock or Google Teams integration and is used for The complete license includes all

Contact integration, or easy small to medium sized features and is the license needed

access to the netsapiens Address companies. Call Events feature when integrating a business

Book. also included. database or CRM application.

« All licenses have: call control, click-to-dial, call settings, address book searching,
Presence (BLF), AppBar, Cloud Contacts*, and integration with Google Contacts
and Outlook. it provided by Service Provider
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FEATURES BY LICENSE TYPE SNAVA

Feature Solo Team Unite
Click to Dial
Presence / BLF
Address book
Call history

Recent calls

Missed call notification

Call Control *

Preview window

Call Toolbar

Busylight support

App Bar

Preferred Device (Multi-device support)

Search and Call app for MS Teams client

Show, Add, Pop CRM contact for call ringing / answered using MS Teams client”

Select MS Teams as preferred dialing device”
Open MS Teams chat from Nava Presence
Show MS Teams photo / avatar in Nava Presence

Show peers MS Teams availability’m
Softphone

Custom Events

Client API

Agent features

CRM integrations (Outlook / Google Contacts)
CRM integrations for all other applications

* Call control will vary by device type

# Require MS Teams direct routing (or similar)

#i# Calendar based “Out of Office” state and
publishing “In a call” status to Teams are both
in beta phase with Microsoft Graph API.
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monda@

10/12/2022 Partner Use Only



LOGIN,
AN

DISCOVERY

D ACCESS CODE

« Nava presents a login screen on initial
installation which requests an Access code to

be entered. Nava cannot be used without an
Access code.

 The Access code can be changed using the
Advanced option from the Login screen.

* The Access code will frigger a Mondago
managed cloud-based discovery service
which will apply basic branding to the client.

* [tems controlled through this process include:
SNAP address, branding images, features.

monda@
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ONAVA

Access Code: | |

ldon't know my Access Code

= GO INTEGRATOR

NAVA

—_I?

Usern ‘1001@mondago

Welcome to Go Integrator Nava. Please log in with your username and password,

nnnnnnnnnnn

Password: ‘

[] Auto login

Access Code: [ACC—CODE

Cancel Advanced |

‘ Reset

Options: D Use proxy

[ ignore invalid certificates

Partner Use Only
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monda@

USER INTERFACES

Nava provides four main user interfaces:

Tray Mode: launch tools from discrete
system tray icon and includes combined
Search and Dial tool

AppBar: ‘native’ Windows toolbar,
always visible, docked to left or right of
screen.

Preview window: unobftrusive call pop-up

for call notification - provides immediate
contact information and call control
tools

Call Toolbar: alternative call notification
and call handling toolbar, docked to
top or bottom of screen, including call
center functions (Unite user only)

10/12/2022

AppBar with
Presence expanded

% Alan Elston
v

In a call

Q search

a4 Favorites

Ben Voller
® Inacall

’ Rob Cox
de® ~uailable

- Development

4+ Product Management

Tray Menu

Presence
Show availability of colleague:

= Address Book
F| Sesrch the sddress book for a contact

@Tc"'-“w

View recent call history

@ GO \NTEGRATOR
i)

D

g*

?

@ Configuration
Configure user options

Lee Mansell Ly
% D Search
0 Nk © ©@@® @ - o 2
16/07/2021
4 Project Management Preview window
@ Javier Delgado \. Qutgoing call: Connected *»
Away Chris Huffman
CH Masa
4 QA (07766) 992 184 | Mobile services
(] Graham Harbour
20 fway Astronau t
Luke Fry
® Offline
4 Revenge Shared @
o Aleksey Vikul 34
oA ey T v CER® :
571-441-5959 Alan US Test @ @ @
425-364-6380 (Washington
Ca" TOOIbar . : gton) 3 Answer  Make call Deflect Hangup Hold
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ONAVA
TRAY MODE

User License:
Solo VvV

ORAVR
« Similar to Go Communicator V3 interface Unite

« Must be actively opened (right-click) E 8L Show avalabiityof oleagues

« Options open in a separate window or S| Address Book
. < Search the address book for a contact
rendered in the frame

(3 Call History

View recent call history

= Call Toolbar
I Control your telephone calls

EE:'):} Configuration
Configure user options

Search

monda@ 10/12/2022 Partner Use Only



APPBAR MO

DE

« “Native” Windows experience

« Always visible
« Vertically aligned (left or right)
« Lockable, dockable feature pane

« Toolbar and feature pane can be
simultaneously docked.

monda@
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AppBar

y Alan Elston

In a call

Q, Search

a Favorites

Ben Voller
® Inacall

Rob Cox
® Available

- Development

4+ Product Management

= Lee Mansell
|

s+ Project Management

@ Javier Delgado
Away

QA

)
0 Graham Harbour
£® Away

Luke Fry
® Offline

4 Revenge

= @ Aleksey Vikulov

Q" eeee®

L

& Donna Winter | Salesforce » @ Welcome

monda(ef})

& C {} & mondagolightning.force

@ Salesforce Mondago @ Golntegrator

O:E Sales Home  leads s  Accounts

Feature pane

Partner Use Only

Contact

Ms. Donna Winter &

Title Account Name
Test test

Details Opportunities

Ms. Donna Winter
Account Name

Type

Contact Currency
USD - U.S. Dollar

F5ConID

v Address Information

Malling Address

Phone (2) w
(559) 863-114

Marketin:

ONAVA

User License:

Solo Vv
Team VYV
Unite Vv
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PREVIEW WINDOW

Can be set permanently open or to fade out after a
preset delay.

Unobtrusive - does not automatically take focus from
other applications.

Provides directory and infegrated CRM name
matching for known telephone numbers (inbound
and outbound).

Provides location information for telephone numbers
not already found in directories or integrated CRM.

Preferred / connected device also displayed for
guidance

10/12/2022 Partner Use Only

ONAVA

User License:

Solo VvV
Team Vv
Unite Vv
\... Cutgoing call: Connected x
Chrizs Huffman
CH MASS,
+44 TTe6-992184 | Mobile services
Astronaut
@
OOO® sophane s




ONAVA

User License:

CALL TOOLBAR

+44 7766-992184 Chris Huffman w [0 :‘j‘ Team Vv
CH 851111 Aretha Franklin @ @ @ @ ® «000= #% Unite v

Answer Consult Transfer Hangup Held Queues

Astronaut 235

Join  MName Telephone

AR Call Queue - All
Sales demo 2103

Dockable or floating
Replicates information in Preview window

Can be docked at same time as AppBar feature bar or Presence window (when
opened from Tray Menu)

Includes Call Queue membership tool for ‘Call Center Agent’ user profile
(‘scope’) - Nava Unite user license also required.

monda@ 10/12/2022 Partner Use Only



PRESENCE - BLF

Nava provides BLF status of NetSapiens co-

workers

Favourites feature
Dockable
Supports up to 250 co-workers

Provides easy call transfer options

NOTE: Requires Softphone device profile in NetSapiens but does not require Nava

Softphone feature licensed (Solo user also includes Presence BLF).

monda@
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Jane Green
on

Q Search

4 Favourites

Ul gwar ljaz

S George Smith
® 1010

G Jane Green
® 1011

B. {g‘t?ediah Brown

4 (Contacts)

@i Umar ljaz

RC Rob Cox
® 1007

Al!. Algx Rogers

IR le‘zp‘ Robinson

ONAVA

User License:

Solo Vv
Team VYV
Unite Vv



ONAVA
SOFTPHONE

User License:
Solo «x

GO INTEGRATOR Ler::‘e j
« Nava provides a built-in SIP Softphone with 6 NAVA
both Team and Unite level licenses

Preferred Device

Select the primary device to make and answer
calls

* The User experience and operation is
identical fo a Deskphone — the user simply
selects the Softphone under Preferred
Device

Softphone ~

Softphone
Deskphone
Teams

« Setup is simple: provisioning the soffphone to
the user profile in NetSapiens is automatic
when Nava is installed. Only configuration
required is to select the audio device in
Nava Configuration

Search

NOTE: not supported in thin client environments

monda@ 10/12/2022 Partner Use Only
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ONAVA
CRM INTEGRATION

CRM integration provides users with a variety of tools to improve theinoperating
efficiency and productivity.

« Common elements of CRM integration include:

- Cdller Preview: identity the caller before answering

- Contact Popping: view additional contact data within the CRM client

- Contact Add and Edit: insert or amend contact data in the CRM
database

- Activity Logging: write call event transaction log data info the CRM
history

- Click-to-dial: call contacts directly from on screen telephone numbers

« Nava provides over 250 business CRM integrations with new integrations available
on a regular basis in response 1o market demands and customer requests.

monda@ 10/12/2022 Partner Use Only



CONTACT PREVIEW, POP AND ACTIVITY ©"
LOGGING -

Team Vv
. . i v
° |nC0mlﬂg and OUTgO”’]g.CG”S .Gre ~~ Incoming call: Ringing X Unite
automatically searched in all integrated John smith
. 1S Company &
address books for any matching contact S71.441.599 | Virginia
records to provide contact information T
« Contact, company name and any
associated notes are presented within the
. ? onta ‘onta a
Preview Window and Call Toolbar @ A== /EE@
. . . . . Softphone
- Click the associated CRM application icon 7
to open the contact within the application Click icon toopen ik o write ca
o . . contact record within tivity t
Automatic confact popping can also be CRM application ransaction log
enabled, if required (if supported)
 Where supported, call events can be . 5
pp 571-441-5959 John Smith @D@ @ @ @ @ @ :ggg: &

written tfo the CRM activity log — manually B jomameston o e Comit T g b g
or automatically.

monda@ 10/12/2022 Partner Use Only



ADD CONTACT

ONAVA

\. Incoming call: Connected x

Chris Huffman
CH Masa

(07766) 992 184 | Mobile services

Astronaut

@@ oF

« Nava ‘Plus’ integration libraries allow new contacts to
be quickly added directly info the CRM database

« Contacts can be easily copied from one integrated
application to another from the call history or recent
calls list (the ‘Type’ field shows which directories do
not yet contain this telephone number)

« Add Contact will be offered until the telephone
number is found in all available Plus integrated
directories.

monda@ 10/12/2022 Partner Use Only

A 4

User License:
Solo VvV
Team Vv
Unite v

L Add contact

it

Fhone number |D?T559921&4

Type Salesforce: Contact

et

Masa

Salesforce: Account
MName Salesforce: Contact

Motes Astronaut

Save and Edit

Cancel




CONTACT SEARCHING

« Contacts can be searched through the Address
Book tool or via the Tray menu combined Search
or Dial function

« SImply type a name or number in the search box
to search all intfegrated applications including
netsapiens internal directories

« Matching entries are returned based on
telephone number, Contact name or Company
name

« Contact can be opened or dialed from the
results presented.

monda@ 10/12/2022 Partner Use Only

ONAVA

User License:
Solo VvV
Team Vv
Unite v

ONAVA

Search results

s Cloud Contacts
.@ CH Chris Huffman, Nasa
s Salesforce

CH  Chris Huffrman, NASA

07766992184




ONAVA
CRM VIEWER

CRM Viewer is a web tool used to check supported integrations and compatible features:
hitps://integrations.nsp.gointegrator.com/

Play demonstration video

Search for application by name: Check license requirements and feature details: (where available)
@viewer Q search Recent] ly Added
Filter Integrations
Salesforce
salesforce € Salesforce

pratt License Type: Unite Sales Cloud, Service Cloud,

atform Financial Services Cloud

Al o

Windons [ standard

Product Integration Type Add-in Classification Product/ License Type
Al Operating System  Integration Type X »

Go Communicator v3 for NetSapiens ‘Windows Plus Client Add-In

Where a demonstration is required for a ‘Conftrolled’ integration but no video is available, the intfegration
can be provided for trial through the Controlled integration project process and can be cancelled at no
charge if the customer does not take the product (note: a purchase order is still required to set up the
Conftrolled integration but is only charged if the customer accepts the solution after trial).

monda@ 10/12/2022 Partner Use Only


https://integrations.nsp.gointegrator.com/

ONAVA

\
« Nava Solo and Team user license levels include MS-Outlook and Qo
integration, which also support the ‘Add Contact’ integration feature.

» Unite user license level includes MS-Outlook and Google contacts plus
available integrations. Refer to the CRM Viewer for the full list of integrati

available. \
« Nava supports all existing Go Communicator V3 integration libraries

monda® 10/12/2022 Partner Use Only



ONAVA
INTEGRATION CLASSIFICATIONS

Standard Integrations Unlock code required
« Typically include caller preview, contact pop, address . i
book search and click to dial features. Controlled integrations

* Require remote installation services, provided
via a chargeable project request with
Mondago technical support

« Include ‘Add Contact’ for ‘plus’ integrations and ‘Show » Lower level support SLA applies
in Edit mode’ for selected integrations.

 Step by step installation guidance available online and (Standard) Pre-Release

can be configured without remote installation services. * Can be configured without remote installation
support but unlock code needed (on request)

« Support Activity Logging for a selected (but increasing)
range of CRM applications.

« 70+ integrations available, covering majority of the most

popular requested CRM applications Standard-Select

* No unlock code required — integration is visible in Cara  Installation can only be completed by
client, dependent on user license level. an authorized 'Select’ installer.

« Additional costs apply

NOTE: Integration features may vary by application and support for future versions is not guaranteed

monda@ 10/12/2022 Partner Use Only



@RAVR
Classifications Summary

Remote s
Category Unlock. Code installation AUCILELEL Online Help | Reduced SLA
required Costs
mandatory
Standard No No No Yes No
Controlled Yes Yes Yes No Yes
SiIdEs Yes No No Yes No
Pre-Release
SEmED Yes No Yes Yes No
Select

NOTE: Integration features may vary by application and support for future versions is not guaranteed

monda@ 10/12/2022 Partner Use Only



ONAVA
NEW INTEGRATIONS — AIRP

« AIRP — Application Integration Request Process is the online process to raise a new
CRM integration request for applications not found on the Standard, Pre-Release
or Conftrolled integrations list.

« Each new request normally attracts a cost of between US$375 and US$1500

« A partner program exists, for the CRM vendor, allowing an integration to be
requested and included at no cost.

monda@ 10/12/2022 Partner Use Only



ONAVA
AIRP PROCEDURE

» Following the AIRP submission, our Project team will review the request and, if we
believe an integration is feasible, will provide a commercial proposal within 5
working days.

* The proposal is not a guarantee of integration — a detailed technical review will
follow which will confirm integration functionality and any costs or conditions
imposed by the application provider.

» |f we conclude integration is not possible, the project will be cancelled at no cost.

 |If you cancel your integration request during our development stage, costs will still
apply.

monda@ 10/12/2022 Partner Use Only
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INTEGRATION
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ONAVA
MS TEAMS INTEGRATION

« Nava supports a range of integration features with
Microsoft Teams:

« For Nava Solo, Team and Unite users:
« Show, Add, Pop CRM contact for call ringing /
answered using Teams* o S Aan Eiston
« ‘Search and Call’ app for MS Teams o

Q, Search

a4 Favorites

« For Nava Team and Unite users:

Call through Teams (select Teams as preferred dialing
device)*

Show photo / avatarin Nava Presence

Show colleague Teams availability##

Open MS Teams chat from Nava Presence

Ben Voller
@ Inacall

! Rob Cox
Jd® Available

- Development

s Product Management

3 Lee Mansell
9 Away
W NickH
Q" eeee®
4 Project Management

@ Javier Delgado
Away

# Require MS Teams direct routing (or similar)
## Calendar based “Out of Office” state and publishing “In a call” status to Teams are Microsoft Graph API

Beta features.

monda@ 10/12/2022 Partner Use Only



ONAVA
SHOW, ADD, POP CRM CONTACT

User License:
Solo Vv
Team Vv
. . e Unite v
If Microsoft Teams is linked to your
07825 112378

NetSapiens platform for incoming calls, i
then Nava can present call contact
information from any intfegrated CRM
address book.

Microsoft Teams incoming call
notification: ‘unknown user’

Nava Solo and Team users:

MS-Outlook and Google contacts Bob Jones Nava integrated address
BJ ;2’:;53]?22375 | Maobile services bOOk Contht detqils
NOVO Unite Users: Really good customer!
. . ol mates Click icon to open the
All available integrated address books contact in CRM 7
(¢)(=)@| integrated address book
@ @ . | application

monda@ 10/12/2022 Partner Use Only



SEARCH AN
ADAPTER

« Easy to install, free of charge App

« Search and click-to-dial from Nava
integrated CRM contacts

« Cdallis placed via the Nava Preferred
Device selection

Nava Solo and Team users:
MS-Outlook and Google contacts then ‘Search’

Nava Unite users:
All available integrated address books

monda@
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ONAVA

D CALL TEAMS

User License:

Solo Vv
- v
@ Go Integrator Search and Call search  About Tea.m
Unite v
Search for contacts
Name Telephone
@ Go Integrator Search and Call search  About
lepho
» Directory
I lan1 +44-7951120627

I lan2 07951120627
Enter name
| lan 3 00447951120627
» Cloud Contacts
0795112062
I8 lan Robinson 01202243556

Click to open

Click to dial
contact

Partner Use Only



CALL THROUGH SNAVA
MS TEAMS -
: o
.

Solo «x
Preferred Device Unite Vv

Select the primary device to make and answer
calls

If Microsoft Teams has a direct routing
service in place, then ‘Teams’ can be
selected as the preferred device for

Deskphone w

Softphone
Deskphone

Select ‘Teams’ as the Preferred Device
. Note: incoming calls to MS Teams must still be
OUTgO| ng CO”S. answered using the Teams client ‘answer’ button.
6 GO INTEGRATOR

Recent Calls
Outbound Nava calls are now
v i (Virginia)

- 571-441-5959 Today directed through MS Teams
N (Peterborough, United Kingdom
v +44 1733-667-811 /[J:°®

Would you like to call this number?

+44.1733 667811

Show call history

Search

monda@
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A\/ Al |_ A Bl LlTY O, g Alan Elston avatar populated

In a call automatically from User License:
Microsoft Teams Solo x
Q, Search : Team v
. . Unite Vv
The Presence window + Favorites
1 1 Ben Voll
d|$p|0y5 an GCTlve (] |niia||0 N Handset Hook state
blended status of both Rob Cox
MS Teams availability @ nuape
and NetSapiens - Development
extension status (BLF) s Product Management
A Lee Mansell
€2 Away Teams Availability

Q" eeee®

4 Project Management

Javier Delgado

Bwia W

NOTE: Calendar based “Out of Office” state is a Microsoft Graph APl Beta feature

monda@ 10/12/2022 Partner Use Only



ONAVA
PUBLISH ‘IN A CALL" STATUS

User License:

Solo «x
Team V
. , . Unite v
« Nava can also publish ‘In a call’ status to Microsoft
Teams when on an active NetSapiens telephone call. User status in Teams
« Teams can then relay the status information into cob Con
connected Microsoft applications such as Microsoft @ e
Outlook, to also display that the useris busy in a ‘
telephone call. O & O
User status in Outlook
NOTE: Publishing ‘In a call’ status to Microsoft Teams is a Microsoft Graph API beta feature. =
Rob Cox
@ Sales
¢ P 2 m
Contact > =
. In a call - Free at 17:00

monda@ 10/12/2022 Partner Use Only



OPENING TEAMS CHAT

Quickly open a MS Teams chat
conversation with a co-worker from
Nava Presence window.

g
(]

@ Lee Mansell chat 3more ~ -+ o % v~ @ s

Lee Mansell 14/07/2021 16:02
drop an email to me - i can go through with lan R

14/07/2021 16:02
ok...will do. thanks

monda@ 10/12/2022

ONAVA

User License:

Solo «x
Team VYV
Unite Vv

Alan Elston

1028

a4 Favorites

Alan Elston
@ Available

Fob Cox
& Presenting

- Development

4 Product Management Open chat in MS Teams

Gt ©e0®
W Mick Hawes

Away

4 Project Management

Partner Use Only
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ONAVA
MULTIPLE DEVICE SUPPORT

User License:

Solo Vv
Devices Tea!m Y
Microsoft Teams  Nava can detect the Unite v
Use for presence devices associated with a
Allow calls to be made user's prOf”e O”OWiﬂg a
Presence preferred selection of
Enable chat through Microsoft Teams moniTOred de\/ices

Public image service

 Devices can be renamed for
clarity, if required

« MS Teams options and

Use Gravatar O

Device endpoints

s e i Softphone only available
Deskphone - office sip:1028@mondago Deskphone . p y .
Deskphone - home sip:1028x@mondago Deskphone WlTh NOVG Teqm Or Unlie User
SNAPmobile 3.1.1 sip1 028m@mondago SNAPmobile |icense
SMNAPmobile Web sipr1028wp@mondago SMNAPmobile :
Softphone sip:1028n@mondago Softphone

Note: Softphone not supported in thin client
environments

monda@ 10/12/2022 Partner Use Only



ONAVA
PREFERRED DEVICE

User License:

Solo VvV
6 GO INTEGRATOR Lea}:" j
. . nite
* Preferred device allows the user to select which NAVA
device to use when making or answering* @ reterred Device
CdAa ” Select the primary device to make and answer

calls

Deskphone - office

* The selected device name is also displayed in
the Preview Window when a call is in progress

« MS Teams and Softphone only available with
Nava Team or Unite user license.

Deskphone - office
Deskphone - home
SNAPmobile 3.1.1
SNAPmobile Web
Softphone

Teams

'\. Jutgaoing call: Connected x
* The call handling buttons presented (answer, deflect, hold, transfer etc.) will Chris Huffman
depend on the preferred device type in use. O o oorios | woitesemices
Astronau t
®
OEE®

monda@ 10/12/2022 Partner Use Only



ONAVA
DEVICE MANAGEMENT

« Nava can natively recognize and support
Deskphone, Softphone and Teams devices

« SNAP WebPhone and SNAP Mobile are also fully
conftrolled via the SNAP API, as long as the call is
initially answered on the SNAP device

 Nava includes an embedded SIP soffphone that
uses the Soffphone device profile (phone suffix
configurable e.g. ‘sp’ or ‘n’)

monda@ 10/12/2022 Partner Use Only




ONAVA

User License:

CALL HISTORY

Solo Vv
Team Vv
Unite v

! Cattistor — o «x « A log of recent inbound, outbound and

4 Today g missed CO”S

+ @5 {Unkn?:uvrll .

e @% « Telephone numbers are matched with

= & 5715059 directory or infegrated CRM records

4+ Wednesday, October 14, 2020

¢ @ @roms oo e Click number to Dial or click ‘Show

. Thursday, September 24, 2020 Contact’ icon to open contact within

N ) . the infegrated applicafion

Tty Sepiembern 2 - '‘Add Contfact’ also presented if the

*© e 14506 PV number can be added to any infegrated

4 Frlda};,cs:-;-':zter-n;aerm, 2020 CRM Gddress book

e e « Calllogs are retrieved from the

NetSapiens platform

monda@ 10712/2022 Partner Use Only



RECENT CALLS

» Telephone numbers are matched with
directory or integrated CRM records

« Click number to Dial or click ‘Show Contact’
icon to open contact within the integrated

A summarised list of recent calls

application

« ‘Add Contact’ also presented if the number
can be added to any integrated CRM

address book

NOTE: Only available in Tray Mode

monda@
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GO INTEGRATOR

NAVA

Recent Calls

hﬂ-

A+

A

v

v

John Smith
571-441-5959
(California)
858-231-23
Bob Jones
858-415-959
(California)
858-356-7777

(California)
858-646-380

o (Californial

OE®
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ONAVA
MISSED CALL NOTIFICATION

Solo VvV
Team VYV
. . Unite Vv
« A pop-up window will show on the screen when a call has been
missed. Multiple  options are available from this including call back, pop
contact and add contact.
— 1 missed call X
 Missed calls x
Chris Huffman
CH  nasa
[07766) 992 184 | Mobile services 2 missed calls
Astronaut = 1 missed call *
(Mobile services)

MS

(07766) 992 184 | Mobile services
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SUMMARY OF BENEFITS

Increase Customer Satisfaction:
« Professional handling/transferring of calls
» |dentify and return missed calls
« More in-depth Integratfion to CRM systems and business
applications
Save Money:
« Reduce call times, number of calls, call charges

Increase Staff Productivity and Collaboration:
 |deal for businesses with high volume inbound/outbound calls
« Integration to CRMs and other applications
« Contact adding, searching and “popping”, click-to-dial
« See the availability of co-workers (through Presence)

Copy and keep consistent contact data between different CRM /
Contact applications
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ONAVA
SUPPORT AND RESOURCES
- CUSTOMER TRIAL

« 30 day trial user licenses can be provided on request
 If a trial with a ‘Controlled’ integration is required, then a Conftrolled integration

installation should be ordered as normal. Installation fee will be refunded if the
customer chooses not to proceed.
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ONAVA
SUPPORT AND RESOURCES
- DEMONSTRATION

Demonstrations should be provided by yourself as the Service Provider
Demonstration fraining is available on request

Also refer to the ‘Nava Demonstration Guide’ for guidance.

Check the CRM viewer for an integration video if you are unable to demonstrate
with the CRM requested

Customer trials are also available (see previous slide).
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SUPPORT AND RESOURCES ORAVA
_ FURTHER INFORMATION LINKS

About Mondago

Go Integrator Nava Product Page

Download Nava Solution Brochure

Nava Product Overview Video

Nava Sales and Support enguiries
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https://www.mondago.com/about/
https://nava.gointegrator.com/
https://download.helpcti.com/navagointegratorcom/Brochures%20and%20Bulletins/GoIntegratorNava-SolutionBrochure-nsp-4-1-2021.pdf
https://vimeo.com/570300296
https://nava.gointegrator.com/contact-us/
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THANK YOU!




